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WattBox 250I IPW Series
Firmware Release Notes

2.5.0.8 Release Details
•	 Version: 2.5.0.8
•	 Release Date: 31 October 2023
•	 Products Affected:  WB-250I-IPW-2

Improvements

•	 Added support for 800 Series Trigger Accessory hardware
•	 Enabled a feature in OvrC to allow user to change UPS Voltage from ‘Normal’ range to 

‘Generator’ range for 800 Series devices connected to OvrC UPS 1100, 1500, and 2000 rack-mount 
Series

•	 Enabled a feature for a user to be able to Factory Reset a device from OvrC
•	 Enabled a feature that allows the user to toggle Telnet on and off via OvrC
•	 Updated local UI security to enable HTTPS by default after factory reset or for units with 2.5.0.8 as 

factory set firmware
•	 Two additional password security enhancements. The new password requirements do not impact 

old passwords that have already been set.

•	 3 different types of characters required
•	 Half or more of the string cannot be repeated or ascending characters, i.e. 1234 or 1111.
•	 Password range requirement is 8 -63 characters (existing as of firmware version 2.3.0.8.)

•	 Added support for future WattBox hardware solutions
•	 Added support for future OvrC enhancements
•	 Made multiple cyber security updates
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2.4.0.0 Release Details
•	 Version: 2.4.0.0
•	 Release Date: 01 June 23
•	 Products Affected:  WB-250I-IPW-2

Improvements

•	 Password and username length has been increased for both the control API and Local UI. 
Password range requirement is now 8 - 63 characters.  New password requirements do not 
impact old passwords that have already been set.

•	 Updated the power button to adhere to the power-on delay when the power button is pressed on 
the WattBox.

•	 Enhanced OvrC APIs to support future improvements.
•	 Added support for several future OvrC-enabled features.
•	 Made several cyber security enhancements.

Bug Fixes

•	 Fixed bug where device randomly reverts to older firmware version.
•	 Fixed a bug in the OvrC time configuration impacting GMT +13 regions.
•	 Fixed a bug where HTTPS certification may not be available until the following day.
•	 Added additional logic to ensure proper outlet state is followed after surge, brown out, and other 

rare conditions.
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Technical Support
For chat and telephone, visit snp1.co/techsupport • Email: TechSupport@SnapOne.com. Visit snp1.co/tc for discussions, 
instructional videos, news, and more.

Warranty and Legal Notices
Find details of the product’s Limited Warranty at snapone.com/legal/ or request a paper copy from Customer Service at 
866.424.4489. Find other legal resources, such as regulatory notices and patent and safety information, at  
snapone.com/legal/ .

Copyright ©2023, Snap One, LLC. All rights reserved. Snap One its respective logos are registered trademarks or trademarks 
of Snap One, LLC (formerly known as Wirepath Home Systems, LLC), in the United States and/or other countries. 4Store, 
4Sight, Control4, Control4 My Home, SnapAV, OvrC, and WattBox are also registered trademarks or trademarks of  
SnapOne, LLC. Other names and brands may be claimed as the property of their respective owners. Snap One makes 
no claim that the information contained herein covers all installation scenarios and contingencies, or product use risks. 
Information within this specification subject to change without notice. All specifications subject to change without notice.
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